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VISITOR MANAGEMENT PLAN
	
PROPERTY ADDRESS:			
PLANNING PERMIT REF.:
CONDITION NO.:
CURRENT MANAGER’S NAME:
CURRENT MANAGER’S NO.:

This visitor management plan sets out the requirements which must be met while the visitor accommodation use operates at this property in order to limit, manage and mitigate unreasonable impacts upon the amenity of surrounding properties.
It is a mandatory requirement that this visitor management plan is complied with and if it is breached then this will constitute a breach of the planning permit, which may give rise to enforcement action by the Hobart City Council.
The operators of the visitor accommodation at the property must comply with the following requirements:
1. Appoint a Manager who will actively manage the property.

The Manager who is specified above is the initial Manager.  If the Manager and/or their phone number changes, the new name and/or phone number must be provided within 24 hours to:
(a) the City Planning Division of the City of Hobart by emailing planning@hobartcity.com.au; and
(b) each neighbouring property, including those properties which are next to the property, over the road and behind the property.

The Manager must take steps to ensure that all bookings and use of the property comply with this visitor management plan.

2. The maximum number of guests allowed to use the property is [x]

All online booking platforms listing the visitor accommodation and all guest check in notices will state the following:
(a) The maximum number of guests who are permitted to use the property is [x].
(b) If you are planning to have more than [x] visitors at the property during your stay, please discuss your plans with us right now.

The guest numbers of all bookings must be monitored by the Manager of the visitor accommodation.

3. The maximum number of vehicles to be associated with guests is [x] standard vehicles that are all capable of being driven onto the site.

All online booking platforms listing the visitor accommodation and all guest check in notices will state the following:
(a) The maximum number of vehicles which may be associated with any booking is [x] standard vehicles that are all capable of being driven onto the site.
(b) Guests are requested to use on-site parking.

4. The property must be used in a way which is respectful of the residential setting of the property.  

All online booking platforms listing the visitor accommodation and all guest check in notices will state the following:
(a) We expect all guests treat our house with respect.
(b) Guests are advised to be respectful of the residential setting of the visitor accommodation at all times, and to keep noise to a minimum, especially when using any outdoor areas of the property including the property’s decks and balconies.
(c) The property is not to be used for parties or functions.
(d) The Manager of the visitor accommodation will monitor the behaviour of all guests. If any neighbours make any complaint to the Manager of the visitor accommodation, the Manager of the visitor accommodation will immediately visit the site to address that complaint. 
(e) If the Manager’s directions are not complied with then the booking may be terminated immediately and/or your security deposit may be retained.
A security deposit of [x] must be obtained for each booking and must only be returned to guests if there are no complaints from neighbours to the Manager regarding noise or inappropriate behaviour.
5. An appropriate waste management protocol must be implemented.

The Manager must ensure that bins, including recycling, are placed for Council collection each week, unless the property has not been used during that week, and return the bins to the property within 24 hours of Council collection. 

6. Circulation of this visitor management plan

This visitor management plan must be provided to each neighbouring property, including those properties which are next to the property, over the road and behind the property prior to the commencement of the visitor accommodation use.
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